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Child weighing under 27.3kg / O - 72 months

chestnut-

highchair

Instruction Manual

This highchair is approved to CNS
15017:2013 and CNS 16007:2017 and
CNS 16045:2018 and CNS 15982: 2017
and European safety standards
EN 14988:2017+A2:2024 and
EN 16120:2012+A2:2016

Please read all the instructions
in this manual before installing
and using the product

IMPORTANT! READ CAREFULLY AND
KEEP FOR FUTURE REFERENCE



Thank you for purchasing
a Joie Highchair

Congratulations on becoming part of the Joie family! We are so ex-
cited to be part of your life with your little one. While using with the
Joie chestnut™, you are using a high quality, fully certified high chair,
approved to European safety standards EN 14988:2017+A2:2024 and
EN 12790-1:2023 and EN 16120:2012+A2:2016 and NF-D60-300-1:2019
and NF-D60-300-2:2008. When using as reclined cradle, the maxi-
mum weight is 9kg (6 months approximately). This product is suitable
for use with children between 0-72 months. Please carefully read this
manual and follow each step to ensure a pleasant experience and best
protection for your child.

Carefully read this instruction manual and follow the installation steps
as this is the ONLY way to protect your child from serious injury or
death in the case of an accident, and to provide comfort to your child
while using this product.

The figures in this manual are to illustrate the methods of operation
and main features of product. This model may have differences be-
tween features shown. The figures are only for reference.

Visit us at joiebaby.com to download manuals and see more exciting
Joie products!

For warranty information, please visit our website at joiebaby.com

Highchair Features

Allows your baby to enjoy close, cozy moments with the family at the
same height from day one.

Removable tray for use at adult table

4-position reclining seat for smaller children and after-meal naps
Convenient disassembly for easy storage in small spaces

Removable, easy-to-clean seat pad

5-point harness for additional child security
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WARNING

31

! Adult assembly required.

Please read all the instructions in this manual before assembling and
using this product.

Please keep instruction manual for future reference.

When using as reclined cradle, the maximum weight is 9kg (6 months
approximately).

This product is suitable for children between 0-72 months of age (under
27.3kQ).

Failure to follow these warnings and the assembly instructions could
result in serious injury or death.

DO NOT make any modification to this product or use it along with
component parts from other manufacturers.

Not to use accessories or replacement parts other than those approved
by the manufacturer.

DO NOT use the product if any parts are broken, torn or missing.
DO NOT leave the child unattended. Always keep your child in view.

To prevent serious injury or death from falling or sliding out, always use
the restraint system and ensure it is correctly fitted.

Always use the restraint system and ensure it is correctly fitted.

Always use the chair attachment system and ensure it is correctly fitted
before use.

Always check the security and the stability of the product on the adult
chair before use.

Do NOT use this product on stools or benches.

Make sure that any harness is correctly fitted.

Secure your child at all times using the restraint harness provided in
both the reclining or upright positions. The tray is not designed to hold
your child in the product.

DO NOT use the highchair until the child can sit up unaided.

It is recommended that the product be used in the upright position only
by children capable of sitting upright unaided.

DO NOT allow your child to stand in or on the highchair.

DO NOT lift and carry highchair while occupied.

DO NOT allow children to play with or around highchair while occupied.
DO NOT allow children to lean over sides of highchair. It may become
unbalanced and tip over.

DO NOT place any heavy bags, packages, or other items on the high-
chair tray. They may cause the chair to tip over.

Do not move or lift this product with the baby inside it.

Falling hazard: Prevent your child from climbing on the highchair.

To ensure that the adult chair with the chair mounted seat is placed in
a position where the child is not able to use its feet to push against the
table or any other structure as this can cause the tip over of the adult
chair supporting the chair mounted seat.

Always use on a flat and level floor.

Be aware of the risk of open fire and other sources of strong heat in the
vicinity of the product.

To avoid strangulation hazard, DO NOT place product in any location
where there are cords, such as window blind cords, drapes, phone
cords, etc.

All assembly fittings should be unfolded completely, tightened and
latched properly before using the product.

DO NOT use the product unless all components are correctly fitted and
adjusted.

Regularly check the locks and fittings for security.

To avoid suffocation, remove plastic bag and packaging materials be-
fore using this product. The plastic bag and packaging materials should
then be kept away from babies and children.

Regularly inspect the product for damaged hardware, loose joints, miss-
ing parts or sharp edges.

Remove your child from product before adjusting the highchair.

Make sure the product has been folded or unfolded completely before
letting your child approach the highchair.

Consult your local distributor for issues concerning maintenance, repair
and part replacement.

To avoid burns, DO NOT place hot food on tray.
Never leave the child unattended.

Be aware of the risk of tilting when your child can push its feet against a
table or any other structure.

Never let the child sleep in this product. This reclined cradle does not
replace a cot or a crib. Should your child need to sleep, then it should
be placed in a suitable cot or crib.

Stop using the reclined cradle when the child starts trying to sit up.
Always use the restraint system.

Removed accessories (including basket and wooden foot) are not toys
and should be placed out of reach of children.

Emergency

In case of emergency or accident, it is most important to have your child
taken care of with first aid and medical treatment immediately.
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Product Information

Allison Baby UK Ltd.

Venture Point, Towers Business Park,
Rugeley, Staffordshire, WS15 1UZ
www.joiebaby.com

Product
Model
Suitable for

Net Weight
Product Size
Date
Materials
Patent No.
Made in

Distributor
Address
Tel.
Website

Read all the instructions in this manual before using this product. If you have

Chestnut™
H2324

Children up to 27.3 kg

(Reclined cradle mode: for newborns aged 0-6 months /
Toddler chair: for children aged 6-72 months)

7.38kg

780mmx653mmx1128mm

Please see detailed date on label (year / month / day)
Plastics metal fabrics wood

Patents pending
China

Chickabiddy Co., Ltd

5t FL, 186, Nanking E. Rd, Sec. 4, Taipei, Taiwan 10595
0800-001-256 / 02-25781188

www.chick.com.tw

any further questions, please call 0800-001-256 / 02-25781188 directly.
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arts List

1 Seat 11
2 Buckle 12
3 Basket 13
4  Tray 14
5 Tray Cover 15
6 Feet 16
7 Support Leg-Upper 17
8 Support Leg-Middle 18
9 Support Leg-Lower 19
10 Backrest

~

Make sure all parts are available before assembly. If any part is missing
please contact your local distributor. No tools are required for assembly.

Support Leg-Upper
Footrest

Support Leg-Middle
Support Leg-Lower
Backrest

Tray Adjustment Button
Webbing Storage Box
Backrest release Button
Recline Adjustment Button
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Choose the Installation Mode Assembly

o : : . Please read all the instructions in this manual before assembling and using
Child's Weight | Figure for Installation this product.
The productis - : Assemble Seat
intended for . . ) ) .
newbornupto - : see images Fig. 1 - Fig. 16

children start .
trying to situp and - :

up to 6 months or Assemble Tray

i ight - : . . .

? maxg‘;gﬂg\/e'g : : see images Fig. 17 - Fig. 19

Newborn Highchair (Standard Height)f Newborn Highchair (Counter Height) Assembly Completed as shown in Flg' 20.

.................... T SRR R R TR R R PR RRRRRRRRRR Please match and install according to the Corresponding letters on the
: wooden legs.
The product is .
intended for - Operation
children able to sit . .
up unaided and - nghChalr Mode
upto3yearsora - Use Tray

maximum weight

of 15 kg see images Fig. 21 - Fig. 23

Adjust Recline
see images Fig. 24 - Fig. 25

This product is The recline can be adjusted to 4 positions.

intended for :
children able to sit -
unaided (minimum :
6 months) and up
to 36 monthsora

maximum weight

Adjust Height for Shoulder Harnesses
see images Fig. 26 - Fig. 30

of 15kg.
................................................................................................ 1. The shoulder harness must go into the slot that is even with or sllghtly
above the shoulders.
‘ o 2. In order to protect your child from falling out, after your child is placed
Child weighing into the seat, check whether the shoulder harnesses are at proper
under 27.3kg X
(3 - 6 years) helght

The children below
36 months do not -
use this product

. . Youth Stool Youth StoI
\ : Youth Chair : (Standard Height) : (Counter Height))
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Fig. 27.1 Shoulder harness anchor
Fig. 27.2 Slide adjuster

Choose a pair of proper shoulder slots. Insert the shoulder harnesses into
slots in seat pad and seat back. (Fig. 28)(Fig. 29)(Fig. 30)

! When changing shoulder harness slots, make sure shoulder harnesses are
going through same slots in seat pad and seat back.

Use Buckle
see image Fig. 31

ATD .

1. To prevent serious injury or death from falling or sliding out, always
secure child in the restraint.

2. Make sure the restraint harness is fitted correctly and the space
between the harness and the child does not exceed the thickness of an
adult hand.

3. DO NOT cross the shoulder belts. This will cause pressure on child’s
neck.

\ J

Lock Buckle

Match the waist belt buckle up with the shoulder buckle and slide together
(Fig. 31.1). Insert buckles into the center buckle (Fig. 31.2). A “click” means
the buckle is locked completely (Fig. 31.3).

Release Buckle
Press the center button to release the buckles.

Adjust Length for Harnesses
see image Fig. 32
1. Use slide adjuster to change the harness length. (Fig. 32.1)

2. Pull waist harness to tighten to proper length (Fig. 32.2). Press the button
to loosen the waist harness. (Fig. 32.3)
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Reclined Cradle Mode

see images Fig. 33

! Adjust the backrest to the fully reclined position.

I Suitable for babies under 9 kg (approximately newborn to 6 months).
! Do not use the tray.

! Stop using the reclined cradle once the child can sit up

Infant Booster Mode( with backrest)
see images Fig. 34 - Fig. 48

I The backrest of infant booster can not be reclined when using infant
booster with chair. (Fig. 37)

Please refer to the form data to use the product to avoid it falling and
cause hurting child

Recommended adult chair seat dimensions to be minimum
29.5¢cm (width)X32.0cm (depth). :

min height
24.5cm

Minimum height of the adult chair’s backrest should be
24.5¢cm.

\

Toddler Booster Mode( no backrest)
see images Fig. 49 - Fig. 65

I Please adjust the backrest to the most reclined position before removing it.
(Fig. 50)
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Please refer to the form data to use the product to avoid it falling and
cause hurting child

Recommended adult chair seat dimensions to be minimum
29.5cm (width)X32.0cm (depth). :

min height
24.5cm

Minimum height of the adult chair’s backrest should be
24.5¢cm.

\

Use Buckle
see images Fig. 61 - Fig. 63

Toddler Chair Mode
see images Fig. 66 - Fig. 80

! When using the product in toddler chair mode, can be used in conjunction
with support leg-upper and feet (Fig. 78) or in conjunction with support
leg-upper and support leg-lower (Fig. 79) or in conjunction with support
leg-upper, support leg-middle and support leg-lower. (Fig. 80)

! When not in use, the footrest can be stored in the seat storage
compartment(Fig. 73) to prevent loss.
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Accessories

Accessories may be sold separately or may not be available depending on
region.

Remove Seat Pad And Backrest Pad
see images Fig. 81 - Fig. 84
To assemble seat pad, reverse the steps above.

Care and Maintenance

! The tray cover is dishwasher safe.

! Your seat pad can be spot cleaned with a sponge and soapy water. DO
NOT use bleach.

! Drip dry the washed seat pad. DO NOT put in dryer.

! To clean the frame, wipe with a damp cloth and mild detergent then wipe
out any traces of moisture on the frame with a dry cloth.

I DO NOT use undiluted neutral detergent, gasoline or other organic solvent

to wash the product. It may cause damage to the product.

From time to time, check your product for worn parts, torn material or

stitching. Replace the parts as needed.

If the product is not in use for a long period of time, please put it some-
where your child cannot access it.



Allison Baby UK Ltd.
Venture Point, Towers Business Park
Rugeley, Staffordshire, WS15 1UZ

bring the kids™

Share the joy at joiebaby.com IM-001785F



